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Defect ID Defect Description Tester Developer Raised On
To be Resolved By

(Date)
Resolved On

(Date) Steps to Reproduce Expected Output Actual Output Status Defect Screenshot

D01
On the Flight Finder page,
if user chooses, one way,
the system shows return
fares as well

Tester1 Developer1 21-Jan 24-Jan High

1.http://newtours.demoaut.com/
2.enter username and password
3. after login click on One way
option.  4. provide information and
click on Continue button

Return fares
should not be
displayed on fair
page

Return fares
are displayed Open

http://web102project.web
s.com/QA_Training/Tours/
book_flight_one_way1.pn
g ,
http://web102project.web
s.com/QA_Training/Tours/
book_flight_one_way2.pn
g

D02
On the flight finder page,
selecting economy, business
or first class, shows the
same fares

Tester1 Developer1 21-Jan 24-Jan High

1.http://newtours.demoaut.com/
2.enter username and password
3. after login click on One way
option.  4. Choose type of trip
5. Choose passenger
6. Select Depart from and date
7. Select Arriving
8. select type of service class
9. select airlines
10. click on continue

fares should be
different. Fare of
business class
should be greater
than economy
and fare of first
class should be
greater than
business class.

fares of all
three classes
are same

Open
http://web102project.web
s.com/QA_Training/Tours/
book_flight_class.png

D03

If user makes a selection
under “Airlines
preferences”, system still
shows rates of all the
available airlines

Tester1 Developer1 21-Jan 24-Jan High

1.http://newtours.demoaut.com/
2.enter username and password
3. after login click on One way
option.  4. Choose type of trip
5. Choose passenger
6. Select Depart from and date
7. Select Arriving
8. select type of service class
9. select airlines
10. click on continue

fares should be
displayed of
chosen airline

All airlines
fares are
displayed

Open

http://web102project.web
s.com/QA_Training/Tours/
book_flight_pref_airline1.
png ,
http://web102project.web
s.com/QA_Training/Tours/
book_flight_pref_airline2.
png

D04 User can book flights for
dates prior to today’s date Tester 2 Developer 2 21-Jan 24-Jan High

it should be
displayed warning
"travel date is not
valid"

no warning Open
http://web102project.web
s.com/QA_Training/Tours/
Book_flight_exp_date.png

D05

User can book flights where
the return date is prior to
travel date/current date. No
error message is shown

Tester 2 Developer 2 21-Jan 24-Jan High
it should be
displayed warning
"return trip date
is not valid"

no warning Open

http://web102project.web
s.com/QA_Training/Tours/
Book_flight_return_date_
prior_to_travel_date.png
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D06

Selecting any location or
date, makes no difference
to the flight selection
options. For example,
whether the flight is from
Frankfurt to Sydney, or from
London to Zurich, same
details are displayed.

Tester 2 Developer 2 21-Jan 25-Jan High
there should be
different flights
based on
locations

same flights
are displayed
for different
locations

Open

http://web102project.web
s.com/QA_Training/Tours/
book_flight_same_details.
png

D07
The card expiration date
field accepts dates older
than current day

Tester3 Developer 3 21-Jan 25-Jan Critial

it should be
displayed a
warning that
"please enter
valid expiry date"

no warning Open

D08

On the “Book a Flight” page,
if customer checks the box
for “Same as Billing
Address” for the ticket
delivery address, then
system should not take any
other address in the
delivery address fields. But,
the defect in the system
allows it to accept any
address.

Tester3 Developer 3 21-Jan 26-Jan High
Billing address
fields should be
disabled

fields are
active Open

http://web102project.web
s.com/QA_Training/Tours/
book_flight_same_billing_
add1.png

D09

The “Flight Finder” page has
a link on the top of the page
to “Itinerary”, but clicking
on it only displays a page for
some earlier reservation

Tester3 Developer 3 21-Jan 26-Jan High

There should not
be any
information of
any reservation
that has not done
yet

some
reservation
info is
displaying

Open
http://web102project.web
s.com/QA_Training/Tours/
navig_itinerary.png

D10

The check box for selecting
the booked flight on this
itinerary page does not
work

Tester 3 Developer 3 21-Jan 26-Jan High Check box should
be select

checkbox is
not working Open Please refer screenshot of

#defect 9
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